User Support System -User registration- J-PARC Portal

In order to enter J-PARC including Nuclear Science Research Institute, JAEA premises, user registration
and some procedures are required by 2 weeks before the visiting date. All users are required to obtain
the registration ID when they visit our facility at the first time. They are also required to renew their
registration by each fiscal year.

@ Atfter login to Portal, select User Support System from the link menu or banner at the top of the screen.
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(NOTE) If this massage appears, complete before going ahead

“Insufficient user account information [Request for additional information]”

From April 2023, we will expand the user account information items to improve the operation of this system.
Register any additional missing information

Click the button below to register the required information, as some of the required information has not been
registered yet

After the complement, please proceed with the procedure again.
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For the J-PARG user registration, below is what you typed in

Please check if it is correct. Please make sure that you understand the points to be checked and follow the
registration helow before you proceed to complete this application. After you confirm your information, press
[ Agree ] button.

We will inform you by e-mail that your registration has been approved after going through accept
procedures at J-PARCIt takes 1 business day to inform youlf you do not receive the approval r

5 businass days please contact J-PARG Users Offie [ agree and confirm the information.

After approval by UO, you will receive the notification e-mail about completion of registration. Please
make sure to contact J-PARC Users Office if you didn’t receive any confirmation within 2 business
days, usually approval takes one business (Sat. Sun and holiday are out of service).

Log in and get start necessary procedures, submit Application form to visit J-PARC, and booking Tokai
Dormitory.




